
By First Carrier Routing and Destination to by to by

AIRPORT OF
DEPARTURE

001
Shipper’s Account Number

Consignee’s Name and Address Consignee’s Account Number

001 –
Not Negotiable

Air Waybill SM

Issued by
American Airlines Cargo
P.O. Box 619616
D/FW Airport, Texas
75261-9616 U.S.A.

It is agreed that the goods described herein are accepted in apparent good order and condition
(except as noted) for carriage SUBJECT TO THE CONDITIONS OF CONTRACT ON THE
REVERSE HEREOF. ALL GOODS MAY BE CARRIED BY ANY OTHER MEANS INCLUDING
ROAD OR ANY OTHER CARRIER UNLESS SPECIFIC CONTRARY INSTRUCTIONS ARE
GIVEN HEREON BY THE SHIPPER, AND SHIPPER AGREES THAT THE SHIPMENT MAY
BE CARRIED VIA INTERMEDIATE STOPPING PLACES WHICH THE CARRIER DEEMS
APPROPRIATE. THE SHIPPER’S ATTENTION IS DRAWN TO THE NOTICE CONCERNING
CARRIER’S LIMITATION OF LIABILITY. Shipper may increase such limitation of liability by
declaring a higher value for carriage and paying supplemental charge if required.

Issuing Carrier’s Agent Name and City

Agent’s IATA Code Account No.

Accounting Information

Airport of Departure (Addr. of First Carrier) and Requested Routing

To

Handling Information - These commodities, technology or software were exported from the United States in accordance with the Export Administration Regulations. Diversion contrary to U.S. law prohibited.

Airport of Destination Requested Flight/Date

Reference Number Optional Shipping Information

Currency CHGS
Code

WT/VAL Other

PPD COLL PPD COLL
Declared Value for Carriage Declared Value for Customs

Amount of Insurance

SCI

INSURANCE - If carrier offers insurance, and such insurance is
requested in accordance with the conditions thereof, indicate amount
to be insured in figures in box marked “Amount of Insurance”.

No. of
Pieces
RCP

Gross
Weight

Chargeable
Weight

Total
Nature and Quantity of Goods
(incl. Dimensions or Volume)

Rate Classkg

lb Commodity
Item No.

Rate
Charge

Prepaid Weight Charge Collect

Valuation Charge

Tax

Total Other Charges Due Agent

Total Other Charges Due Carrier

Total Prepaid Total Collect

CC Charges in Dest. CurrencyCurrency Conversion Rates

Charges at Destination
For Carrier’s Use only

at Destination

Total Collect Charges

Other Charges

I hereby certify that the particulars on the face hereof are correct and that insofar as any part of the consignment
contains dangerous goods, I hereby certify that the contents of this consignment are fully and accurately
described above by proper shipping name and are classified, packaged, marked, and labeled, and in proper
condition for carriage by air according to applicable national governmental regulations.

Signature of Shipper or his Agent

Executed on (date) at (place) Signature of Issuing Carrier or its Agent
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Copies 1, 2 and 3 of this Air Waybill are originals and have the same validity.
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Shipper’s Name and Address

SAMPLE



I. U.S. DOMESTIC CONDITIONS OF CONTRACT

II. INTERNATIONAL CONDITIONS OF CONTRACT

If the carriage involves an ultimate destination or stop in a country other than the country of departure, the Warsaw Convention or the Montreal Convention may be applicable and in most cases limit the liability of the Carrier in respect
of loss of, damage or delay to cargo. Depending on the applicable regime, and unless a higher value is declared, liability of the Carrier may be limited to 17 Special Drawing Rights per kilogram or 250 French gold francs per kilogram,
converted into national currency under applicable law. Carrier will treat 250 French gold francs to be the conversion equivalent of 17 Special Drawing Rights unless a greater amount is specified in the Carrier’s conditions of carriage.

CONDITIONS OF CONTRACT

NOTICE CONCERNING CARRIER’S LIMITATION OF LIABILITY

1. In this contract and the Notices appearing hereon: CARRIER includes the air carrier issuing this
air waybill and all carriers that carry or undertake to carry the cargo or perform any other services
related to such carriage. SPECIAL DRAWING RIGHT (SDR) is a Special Drawing Right as
defined by the International Monetary Fund. WARSAW CONVENTION means whichever of the
following instruments is applicable to the contract of carriage: the Convention for the Unification
of Certain Rules Relating to International Carriage by Air, signed at Warsaw, 12 October 1929;
that Convention as amended at The Hague on 28 September 1955; that Convention as amended
at The Hague 1955 and by Montreal Protocol No. 1, 2, or 4 (1975) as the case may be.
MONTREAL CONVENTION means the Convention for the Unification of Certain Rules for
International Carriage by Air, done at Montreal on 28 May 1999.

1. Carriage is subject to AA’s most recent published rates, rules and classifications located on the American Airlines Cargo website at www.AACargo.com. This information is available for inspection
and is incorporated into this contract by reference. To arrange for a copy, or an explanation of the most recent rates, rules and classifications, please call 1-800-CARGOAA (1-800-227-4622) or your
local American Airlines Cargo sales office.

2. "Carrier" includes all carriers and their agents that carry the property herein or perform any other services incidental to such carriage.
3. In tendering the shipment for carriage, the shipper warrants that the shipment is packaged to protect the enclosed goods and to insure safe transportation with ordinary care in handling, and that

each package is appropriately labeled, and is in good order for carriage as specified. Shipments must be prepared or packed to withstand a minimum 48 hour transit time, regardless of the service
level requested or provided.

4. All shipments may, at carrier’s option, be opened and inspected.
5. As to the shipment herein described, carrier shall not be liable for any loss or damage thereto or delay caused by an act of God, the public enemy, the authority of law, the act or default of the

shipper, the inherent nature or vice of the shipment, or compliance or noncompliance with delivery or special instructions.
6. Carrier shall not be liable for special or consequential damages.
7. In consideration of carrier’s rate for the transportation of any shipment, which is in part dependent upon the declared value of the shipment, carrier’s liability of any kind whatsoever (loss, damage

or delay) shall be limited to an amount not exceeding:
(a) 50 cents per pound per shipment (but not less than $50.00), unless a higher value is declared on the air waybill at the time of acceptance by the carrier, and the applicable charges pertaining

to such higher value have been paid by the shipper; plus the amount of any transportation charges for which carrier has been paid for such part of the shipment lost, damaged or delayed; or
(b) the declared value in case of loss, damage or delay of the entire shipment (but not less than $50.00 per shipment); and in the event of loss, damage or delay of part of the shipment the average

declared value per pound of the shipment multiplied by the number of pounds of that part of the shipment lost, damaged or delayed (but not less than $50.00 per shipment); plus the amount of
any transportation charges for which carrier has been paid for such part of the shipment lost, damaged or delayed.

In no case shall carrier’s liability exceed the actual value of the goods shipped.
8. Shipper may declare a higher value on the entire shipment in which case an additional transportation charge will apply as set forth in AA’s most recent published rules.
9. Limit of liability stated herein is subject to change and shall apply as set forth in AA’s most recent published rules.

10. The shipper and the consignee shall be liable, jointly and severally, (i) for all unpaid charges payable on account of a shipment pursuant to this contract, and (ii) to pay or indemnify carrier for all
claims, fines, penalties, damages, costs or other sums which may be incurred by carrier by reason of any violation of this contract or any other default.

11. The liability of carrier will be that of a warehouseman if the shipment is not picked up by the consignee within 48 hours after notice of its arrival is given to the consignee. In such event, carrier will
hold the shipment subject to storage charges with the right to sell the shipment at public or private sale not less than 30 days after having given written notice thereof to the shipper. Carrier will pay
itself out of the net proceeds of the sale for all charges due it and remit the balance to the shipper.

12. Transportation of the shipment is subject to availability of equipment and space therein. Carrier retains the right to: (i) substitute alternate air carriers, (ii) expedite via Motor Carrier under I.C.C.
Exempt Commodity authority as an Air Carrier, and / or, (iii) select the routing or deviate from that shown on the face hereof.

13. As a condition precedent to recovery, claims must be filed directly with the originating carrier, in writing in the case of:
13.1 claims for visible damage and/or pilferage, which must be made within sixty (60) days from the receipt of goods.
13.2 claims for non-visible damage and/or pilferage, which must be made within fifteen (15) days from the receipt of goods.
13.3 claims for delay, which must be made within sixty (60) days from the receipt of goods.
13.4 claims for loss, overcharges and duplicate billings, which must be made within one hundred and twenty (120) days from the date of issue of the air waybill. The claim amount may not be

deducted from the air waybill charges. Instead, it will be refunded when the claim is validated and the claim amount is substantiated by the carrier.
13.5 claims for duplicate payments and overpayments, which must be made within one hundred and twenty (120) days from the date of the duplicate/overpayment. The claim amount may not be

deducted from the air waybill charges. Instead, it will be refunded when the claim is validated and the claim amount is substantiated by the carrier.
14. As a condition precedent to recovery, any damage or loss discovered after a clear receipt has been given to the carrier must be reported in writing to carrier within 15 days after delivery to the

consignee, with privilege to carrier to inspect the container(s) and contents within 15 days after receipt of such notice. For perishable shipments, any damage or loss discovered after a clear receipt
has been given to the carrier must be reported to carrier within 24 hours after delivery to the Consignee.

15. Carrier shall not be liable unless an action is brought within 2 years after the date written notice is given to the claimant that carrier has disallowed the claim in whole or in part.
16. American Airlines, Inc. acts as self-insurer for liability amounts below $25,000, and maintains insurance coverage for amounts in excess thereof.
17. No agent, employee or representative of Carrier has authority to alter, modify or waive any provisions of this contract.

2. 2.1 Carriage is subject to the rules relating to liability established by the Warsaw Convention or
the Montreal Convention unless such carriage is not "international carriage" as defined by
the applicable Conventions.

2.2 To the extent not in conflict with the foregoing, carriage and other related services performed
by each Carrier are subject to:

2.2.1 applicable laws and government regulations;
2.2.2 provisions contained in the air waybill, Carrier’s conditions of carriage and related

rules, regulations, and timetables (but not the times of departure and arrival stated
therein) and applicable tariffs of such Carrier, which are made part hereof, and
which may be inspected at any airports or other cargo sales offices from which it
operates regular services. When carriage is to/from the USA, the shipper and the
consignee are entitled, upon request, to receive a free copy of the Carrier’s
conditions of carriage. The Carrier’s conditions of carriage include, but are not
limited to:

2.2.2.1 limits on the Carrier’s liability for loss, damage or delay of goods, including fragile
or perishable goods;

2.2.2.2 claims restrictions, including time periods within which shippers or consignees must
file a claim or bring an action against the Carrier for its acts or omissions, or those
of its agents;

2.2.2.3 rights, if any, of the Carrier to change the terms of the contract;
2.2.2.4 rules about Carrier’s right to refuse to carry;
2.2.2.5 rights of the Carrier and limitations concerning delay or failure to perform service,

including schedule changes, substitution of alternate Carrier or aircraft and
rerouting.

3. The agreed stopping places (which may be altered by Carrier in case of necessity) are those
places, except the place of departure and place of destination, set forth on the face hereof or
shown in Carrier’s timetables as scheduled stopping places for the route. Carriage to be
performed hereunder by several successive Carriers is regarded as a single operation.

4. For carriage to which neither the Warsaw Convention nor the Montreal Convention applies,
Carrier’s liability limitation shall not be less than the per kilogram monetary limit set out in Carrier’s
tariffs or general conditions of carriage for cargo lost, damaged or delayed, provided that any such
limitation of liability in an amount less than 17 SDR per kilogram will not apply for carriage to or
from the United States.

5. 5.1 Except when the Carrier has extended credit to the consignee without the written consent of
the shipper, the shipper guarantees payment of all charges for the carriage due in
accordance with Carrier’s tariff, conditions of carriage and related regulations, applicable
laws (including national laws implementing the Warsaw Convention and the Montreal
Convention), government regulations, orders and requirements.

5.2 When no part of the consignment is delivered, a claim with respect to such consignment will
be considered even though transportation charges thereon are unpaid.

6. 6.1 For cargo accepted for carriage, the Warsaw Convention and the Montreal Convention
permit shipper to increase the limitation of liability by declaring a higher value for carriage
and paying a supplemental charge if required.

6.2 In carriage to which neither the Warsaw Convention nor the Montreal Convention applies
Carrier shall, in accordance with the procedures set forth in its general conditions of carriage
and applicable tariffs, permit shipper to increase the limitation of liability by declaring a higher
value for carriage and paying a supplemental charge if so required.

7. 7.1  In cases of loss of, damage or delay to part of the cargo, the weight to be taken into account
in determining Carrier’s limit of liability shall be only the weight of the package or packages
concerned.

7.2 Notwithstanding any other provisions, for "foreign air transportation" as defined by the U.S.
Transportation Code:

7.2.1 in the case of loss of, damage or delay to a shipment, the weight to be used in determining
Carrier’s limit of liability shall be the weight which is used to determine the charge for
carriage of such shipment; and

7.2.2 in the case of loss of, damage or delay to a part of a shipment, the shipment weight in 7.2.1
shall be prorated to the packages covered by the same air waybill whose value is affected
by the loss, damage or delay. The weight applicable in the case of loss or damage to one
or more articles in a package shall be the weight of the entire package.

8. Any exclusion or limitation of liability applicable to Carrier shall apply to Carrier’s agents,
employees, and representatives and to any person whose aircraft or equipment is used by Carrier
for carriage and such person’s agents, employees and representatives.

9. Carrier undertakes to complete the carriage with reasonable dispatch. Where permitted by
applicable laws, tariffs and government regulations, Carrier may use alternative carriers, aircraft
or modes of transport without notice but with due regard to the interests of the shipper. Carrier is
authorized by the shipper to select the routing and all intermediate stopping places that it deems
appropriate or to change or deviate from the routing shown on the face hereof.

10. Receipt by the person entitled to delivery of the cargo without complaint shall be prima facie
evidence that the cargo has been delivered in good condition and in accordance with the contract
of carriage.

10.1 In the case of loss of, damage or delay to cargo a written complaint must be made to
Carrier by the person entitled to delivery. Such complaint must be made:

10.1.1 in the case of damage to the cargo, immediately after discovery of the damage and at the
latest within 14 days from the date of receipt of the cargo;

10.1.2 in the case of delay, within 21 days from the date on which the cargo was placed at the
disposal of the person entitled to delivery.

10.1.3 in the case of non-delivery of the cargo, within 120 days from the date of issue of the air
waybill, or if an air waybill has not been issued, within 120 days from the date of receipt
of the cargo for transportation by the Carrier.

10.2 Such complaint may be made to the Carrier whose air waybill was used, or to the first
Carrier or to the last Carrier or to the Carrier, which performed the carriage during which
the loss, damage or delay took place.

10.3 Unless a written complaint is made within the time limits specified in 10.1 no action may
be brought against Carrier.

10.4 Any rights to damages against Carrier shall be extinguished unless an action is brought
within two years from the date of arrival at the destination, or from the date on which the
aircraft ought to have arrived, or from the date on which the carriage stopped.

11. Shipper shall comply with all applicable laws and government regulations of any country to or from
which the cargo may be carried, including those relating to the packing, carriage or delivery of the
cargo, and shall furnish such information and attach such documents to the air waybill as may be
necessary to comply with such laws and regulations. Carrier is not liable to shipper and shipper
shall indemnify Carrier for loss or expense due to shipper’s failure to comply with this provision.

12. No agent, employee or representative of Carrier has authority to alter, modify or waive any
provisions of this contract.

AA NOTE: Carriage is subject to the rates, rules and classifications set forth in the most recent TACT (The
Air Cargo Tariff), which is available for inspection and incorporated into this contract by reference.
To arrange for inspection, a copy, or an explanation of the most recent rates, rules and
classifications, please call 1-800-CARGOAA (1-800-227-4622) or your local American Airlines
Cargo sales office.

AA NOTE: American Airline, Inc. acts as a self-insurer for liability amounts below $25,000, and maintains
insurance coverage for amounts in excess thereof.
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For up to date information regarding accessorial charge

codes and fees, refer to www.AACargo.com and click on "Rates".

CHARGE CODES

CC - COLLECT

CG - COLLECT GBL AND/OR GTR

CP - COLLECT CASH

CX - COLLECT CREDIT

MC - PART PREPAID CREDIT, PART COLLECT CASH

MP - PART PREPAID CASH, PART COLLECT CASH

MS - PART PREPAID CASH, PART COLLECT CREDIT

MX - PART PREPAID CREDIT, PART COLLECT CREDIT

PG - PREPAID GBL AND/OR GTR

PP - PREPAID CASH

PX - PREPAID CREDIT

ACCESSORIAL CHARGE CODES

A2

AA

AC

AS

AW

BC

BF

BI

BR

CB

CC

CD

CF

CG

CH

CI

DB

DD

DH

DI

DJ

DK

FB

FC

FE

GT

HB

HR

IN

JA

LA

MA

MC

MD

ME

MF

MG

MH

MI

MJ

MK

MN

MO

MP

MQ

MR

MS

MT

MU

MV

MW

MX

MY

NS

PB

RA

SC

SD

SI

SP

SR

SU

TK

TX

UD

UF

UG

VA

VB

XB

XV

- Re-attempted Pick-up and/or Delivery

- Add-on Charges Other than Pick-up and/or Delivery

- Animal Container

- Assembly Service

- Air Waybill Fee

- Air Waybill Copy Fees

- Cargo Manifest

- Administration Fee for Imports and/or Exports

- Bank Release

- Preparation of Documents

- Customs, Manual Data Entry

- Clearance and Handling at Destination

- Customs Inspection - Post-Entry

- Customs, EDI Processing

- Clearance and Handling at Origin

- Customs Overtime and Other Imposed Charges

- Disbursement Fees

- Preparation of Cargo Manifest

- Air Waybill Corrections

- Air Waybill Re-Waybilling

- Proof of Delivery

- Release Order

- Handling, Domestic In-Bond

- Charges Collect Fee

- Custom Fees for Perishables

- Government Tax

- Human Remains Service

- Human Remains, Air Tray

- Insurance

- Custom Fees for USVI

- Live Animals

- Miscellaneous Charges Due Agent

- Miscellaneous Charges Due Carrier

- Miscellaneous Charges Due Final Carrier

- Miscellaneous Charges, Italy Tax

- Miscellaneous Charges, Ireland Origin Terminal Fee

- Miscellaneous Charges, Lima Airport Fee

- Miscellaneous Charges, Venezuela Tax

- Miscellaneous Charges, Honduras Tax

- Miscellaneous Charges, Venezuela Tax

- Miscellaneous Charges, Haiti Airport Fee

- Miscellaneous Charges, Panama Tax

- Miscellaneous Charges Due Origin Carrier

- Miscellaneous Charges, El Salvador Tax

- Miscellaneous Charges, Ecuador Tax

- Miscellaneous Charges, Guatemala Tax

- Miscellaneous Charges, Costa Rica Tax

- Miscellaneous Charges, Nicaragua Tax

- Miscellaneous Charges, Dominican Republic Airport Fee

- Miscellaneous Charges, Bolivia Tax

- Miscellaneous Charges, Cayman Islands Tax

- Miscellaneous Charges, Mexico City Airport Fee

- Fuel Surcharge

- NAVCAN Surcharge

- Pre-Cooling and Handling Fees for Perishables

- Dangerous Goods Fee

- Security Handling Fee

- Surface Transportation at Destination

- Stop in Transit, Re-Claim, or Return to Shipper

- Separate Early Release

- Storage Charges

- Surface Transportation at Origin

- Trucking Charges

- General Tax

- Demurrage

- Recontouring

- ULD Loading and Unloading

- Handling Fees for International Valuable Cargo

- Escort Service

- X-Ray or Other Security Clearance

- Excess Value
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